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MEMO 
 
 
After consultation with Centers for Medicare and Medicaid Services (CMS), we received the following 
clarification. 

As part of ongoing efforts to minimize the transmission of COVID-19 among Pennsylvania’s vulnerable nursing home 
residents, personnel providing non-emergent medical transportation to this population should be tested for the virus. 
Examples of non-emergent medical transportation include routine transportation of residents to physician appointments, 
dialysis appointments, or chemotherapy appointments. 

Personnel providing such services should be tested by the nursing facility or provide documentation that required testing 
was completed during the timeframe that corresponds to the facility’s testing frequency.   

This is in accordance with a Centers for Medicare & Medicaid Services (CMS) Interim Final Rule (CMS-3401-IFC), 
included in QSO-20-38-NH, dated Aug. 26, 2020, which provides that personnel providing services under arrangement to 
nursing home residents are to be tested.  

Affected personnel should work with appropriate facilities and local health departments to determine specific testing 
requirements to comply with this CMS directive. 

Individuals providing emergency services, such as EMS workers or law enforcement officers, are not required to 
undergo testing or show proof of testing, and they should not be delayed in responding to emergency situations. 

 

https://gcc01.safelinks.protection.outlook.com/?url=https%3A%2F%2Flnks.gd%2Fl%2FeyJhbGciOiJIUzI1NiJ9.eyJidWxsZXRpbl9saW5rX2lkIjoxMDEsInVyaSI6ImJwMjpjbGljayIsImJ1bGxldGluX2lkIjoiMjAyMDEwMTMuMjg2NjM0ODEiLCJ1cmwiOiJodHRwczovL3d3dy5jbXMuZ292L21lZGljYXJlcHJvdmlkZXItZW5yb2xsbWVudC1hbmQtY2VydGlmaWNhdGlvbnN1cnZleWNlcnRpZmljYXRpb25nZW5pbmZvcG9saWN5LWFuZC1tZW1vcy1zdGF0ZXMtYW5kL2ludGVyaW0tZmluYWwtcnVsZS1pZmMtY21zLTM0MDEtaWZjLWFkZGl0aW9uYWwtcG9saWN5LWFuZC1yZWd1bGF0b3J5LXJldmlzaW9ucy1yZXNwb25zZS1jb3ZpZC0xOSJ9.qQXaNTVuio9lM0AbokECcgUnpbBuRgU6NBLjH93UVeM%2Fs%2F986589428%2Fbr%2F86791828760-l&data=02%7C01%7Cdyferguson%40pa.gov%7C69dddf570320473f333308d86facf568%7C418e284101284dd59b6c47fc5a9a1bde%7C0%7C0%7C637382135929771159&sdata=lmzAtbCEVq1mts8qp9JAcPHnlBfOv5pox2wfloDEAPY%3D&reserved=0

